
.. 1. est ~h:er Electric 
~ Assoc1ation, Inc. 
~ Your Touchstone Energy• Partner ~ 

Codi e regg . 
Sout~ Dakota One Call 
PO Box 187 
Rapi, City, South Dakota, 57709 

Dear r s. Gregg, 

1200 West Fourth Ave. 
PO Box 412 
Wall, SD 57790-0412 
(605) 279-2135 

3250 E. Hwy. 44 
Rapid City, SD 57703-4726 
(605) 393-1500 

"Powering You For A Brighter Future" 

Subjer Decision on OC23-017 American Engineering Testing, Inc vs. West River Electric 

I am f riting on behalf of West River Electric regarding the recent decision made by the One Call 
enfor~ement panel concerning Complaint OC23-017, American Engineering Testing, Inc vs . 
West River Electric. 

Althol gh West River Electric does not concur with the decision, we respect the board's ruling 
and will not contest it due to the potential costs of litigation. 

We w uld, however, like to request a discussion on improving the additional comments section 
of the \one Call ticket. The fact that other locators also did not mark this area suggests a shared 
misuntlerstanding. We have observed an increase in inconsistencies involving this section, and it 
is impbrative that all utilities are located as requested by the caller. Ensuring accurate locates is 
crucia for conducting safe excavations around all utility infrastructure. I would be more than 
happy to assist with this process, including discussions with the board if necessary. 

We appreciate your assistance and attention to this matter. We look forward to discussing how 
we earl enhance this process and prevent such inconsistencies in the future. 

I 
Thank you for your time and consideration. 

s~~ 
Matt Schmahl 
West River Electric 
3250 East Highway 44 
Rapid fity, South D~kota, 57703 
matt.sc' ahl@westnver.coop 
(605) 391-1956 
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