Formstack Submission For: South Dakota One Call Reply Form
Submitted at 12/08/23 1:08 PM

Reply filed on behalf of

KTM Design Solutions, Inc.
(company name):

Phone Number: (605) 791-5866

Name or Company Name: KTM Design Solutions, Inc.

Fax:

Date: Dec 08, 2023

Provide detail including
whom you spoke with.:



https://texas811.formstack.com/forms/south_dakota_one_call_reply_form
mailto:janelle@ktmdsi.com

Our ticket requests were called in as "excavating for
Why or why not?: property corners and mapping for design" which is the
work that was performed

Our ticket request correctly identified the nature of the
request and work - excavating for property corners and
mapping for design

If yes, what specifically do
you dispute?:

Our ticket request correctly identified the nature of the
If yes, please explain.: request and work - excavating for property corners and
mapping for design.

Locate ticket #: 2307236108

Start time on ticket: 04:00 PM

If no, please explain why
no locate request was
made.:



https://texas811.formstack.com/admin/download/file/15617508530

Was a minimum horizontal
clearance of 18 inches

maintained between a No
marked facility and

mechanical equipment? :

Were facilities marked? : Yes

Was the excavation site
pre-marked with white No
paint?:

Was there reasonable care
to maintain locate marks Yes
for the life of project?:

Provide details: There was no facility involved in the complaint.




There were no damages as a result of the alleged
violation.

Provide details:

File:

Was the operator of the

facility immediately

notified of the damage, No
dislocation, or

disturbance?:

Was there an escape of any
flammable, toxic, or No
corrosive gas or liquid?:

Did the complainant
correctly describe the
damages that resulted from
the alleged violation?:




Were damages on public
right of way or private Public
property?:

Provide Details: Operator service was not affected.

If yes, provide details.:

Were there fatalities?: No

Other information There were no injuries, fatalities or damages to
regarding injuries or property or facilities as the result of this request and
damages: the alleged violation.

Has a complaint been filed
against you in the past for No
SD One Call violations?:



Please provide any
additional information to
support your position.:

Attachment Information:
File names should not
include symbols. Example:(
S, &, * %.)etc.:

| believe that we have correctly identified our locate
requests and were following direction and instruction
provided by the previous 811 Director. We responded
accordingly to the complaintant per my email of March
3, 2023. If the parameters of requests have changed
from the direction that we received in 2018 then surely
contact and/or discussion from 811 administration
would have been more appropriate than filing of a
formal complaint.

View File


https://texas811.formstack.com/admin/download/file/15617508559

